Ensure that from the above theoretical review on administrative context and employee productivity in higher education and there is a positive association between work engagement of faculty members and administrative staff motivate the employees in accomplishing their work regardless of any result that they are more productive. Researchers argue the fact that the physical environment of the institutional and administrative, employees effect job perception attitudes and job satisfaction which is in sequence affects the job performance and employee productivity. Improving the work environment in higher educational institution there is a dissatisfaction and complaints of employee while increasing their productivity the more satisfied employee are with their jobs in high performance and productivity.
Introduction
Improving employee productivity has been one of the most important objectives for several organizations. This is because higher levels of employee productivity provide an organization and its employees with various advantages. For instance, higher productivity leads to favourable economic growth, large profitability and better social progress (Sharma & Sharma, 2014) . Additionally, employees who are more productive can obtain better wages/ salaries, better working conditions, and favourable employment opportunities. Moreover, higher productivity tends to maximize organizational competitive advantage through cost reductions and improvement in high quality of output (Baily et al., 2005; Hill et al., 2014; Wright, 2004) . All of Restaurant Business Vol-118-Issue-11-November-2019 P a g e | 231
Copyright ⓒ 2019Authors these benefits have made employee productivity worthy of attention. Therefore, looking at its antecedents is very important to ensure organizational survival and long term success. Markos and Sridevi (2010) demonstrated that employers should consider investing in workforce engagement, because recent researches on this topic have clearly indicated that there was a positive association between work engagement and performance outcomes, such as employee retention and productivity. Certain scholars (Richman, 2006; Fleming & Asplund, 2007) added that employees who are engaged or involved with their jobs are perceived to be more productive because they are motivated toward accomplishing their work beyond any personal factors. They are also more focused than those of disengaged counterparts.
Furthermore, employees who are engaged are in most cases assumed to work more efficiently and with the aim of putting the success of the organization in their minds as a top priority.
Although several researches have emphasized about the significance of employee work engagement in driving performance and positive business outcomes, there are only few empirical evidences to support such claims (Saks, 2006) . It is also noted that engagement should to be considered as a key organizational strategy that involves all the levels of an organization (Frank et al., 2004) . Saxena and Srivastava (2015) reported that work engagement has become one of the main challenges/activities that need to be well managed to fulfil organization objectives.
They also demonstrated that there is a need to test its effect on performance outcomes. In fact, the issue of employee productivity has recently emerged in the literature and carries extreme significance. For instance, previous research works surrounding the topic of employee productivity in service contexts have been largely neglected (Brown et al., 2009; Filitrault et al., 1996) . As such, the definition of employee productivity has been hard to conceptualize and measure. For instance, the common definition of productivity has mainly emphasized on the ratio between input costs and output value, despite existing associated implications that it could depend on the nature of business. Overall, there appears to be an ambiguity in conceptualizing, (2003) found that the more satisfied workers are with their jobs the better the Organizations is likely to perform in terms of subsequent profitability and particularly productivity. Sekar (2011) argues that the relationship between work, the workplace and the tools of work, workplace becomes an integral part of work itself. productivity. They found that employees felt slightly uncomfortable in both the coolest and warmest of these climates and were less motivated and that they experienced their workload as more onerous, with a consequent decline in productivity.
The Physical Environment and Employee Productivity
Leblebici (2012) acknowledges that higher salaries and compensation benefits may seem the most likely way to attract employees. However, quality of the physical workplace Copyright ⓒ 2019Authors two thousand employees in various organizations at multiple levels found that a better workplace affects attitude of employees and enhance their productivity. There are several elements of the physical work environment that may affect the productivity of the staff in the organization. The next section of the study literature review covers these sub -themes.
Literature Review

Employee Productivity
One of the key issues that most organizations face nowadays is the need to improve employee productivity. Employee productivity is an assessment of the efficiency of a worker or group of workers. In actual terms, productivity is a component which directly affects the Organizations's profits (Gummesson, 1998; Sels et al., 2006) . Productivity may be evaluated in terms of the output of an employee in a specific period of time. Typically, the productivity of a given worker will be assessed relative to an average out for employees doing similar work. It can also be assessed according to the amount of units of a product or service that an employee handles in a defined time frame (Piana, 2001) . As the success of an organization relies mainly on the productivity of its employees, therefore, employee productivity has become an important objective for businesses (Cato & Gordon, 2009; Gummesson, 1998; Sharma & Sharma, 2014) .
Many studies have focused on one or two ways to measure productivity and since many different approaches are taken, it can be challenging to compare the results (Nollman, 2013) . Overall, there is a lack of an effective and standardized way to assess productivity. According to Sharma and Sharma (2014), employee productivity is based on the amount of time that an employee is physically present at his/ her job, besides the extent to which he/ she is "mentally present" or efficiently working during the presence at the job. Companies should address such issues in order to ensure high worker productivity. Ferreira and Du Plessis (2009) indicated that productivity can be evaluated in terms of the time spent by an employee actively executing the job he or she was hired to do, in order to produce the desired outcomes expected from an employee's job description. Previous literature has clearly discussed the advantages of employee productivity which would lead to organizational success. According to Sharma and Sharma (2014), higher productivity results in economic growth, higher profitability, and social progress.
It is only by increasing productivity, employees can obtain better wages/ salaries, working conditions and larger employment opportunities. Cato and Gordon (2009) also demonstrated that
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Copyright ⓒ 2019Authors the alignment of the strategic vision to employee productivity is a key contributor to the success of an organization. This alignment as a result would motivate and inspire employees to be more creative, and this ultimately can improve their performance effectiveness to accomplish organizational goals and objectives (Morales et al., 2001; Obdulio, 2014) . Moreover, higher productivity tends to increase the competitive advantage through reduction in costs and improvement in quality of output. The above discussion has clearly discussed the concept of employee productivity. It indicates that employee productivity is a key determinant of organizational profitability and success. In the following section, work engagement as key human resource practice and its effect on employee productivity is presented.
Work Engagement
Employee Employee engagement is a key organizational issue that should be strictly given enormous consideration by organizational management in the current scenario of challenging business environment (Saxena & Srivastava, 2015) . This is because highly engaged and motivated employees reflect the core values of the organization, and this resultantly reinforces overall brand equity (Ramanujam, 2014) . 
Employee Training and Employee Productivity
Training has been invaluable in increasing productivity of organizations. It does not only enhance employees resourcefully, but also provides them with an opportunity to virtually learn their jobs and perform more competently. Hence, increasing not only employees productivity but also organizations' productivity. (2005) training is an instrument that fundamentally affects the successful accomplishment of organizations' goals and objectives.
However, the optimum goal of every organization is to generate high revenue and maximize profit and a vital tool to realize this is an efficient and effective workforce. Thus, a workforce is only efficient and effective if the appropriate training and development is provided for such and therefore leading to productivity.
Employee Development and Employee Productivity
Development programs worth investing so much into, as most successful organizations consider the progress of workforce and therefore invest in their training. This results to increase in skill and competence that improve morale and productivity (Sheeba, 2011 
Conclusion
Ensure that from the above theoretical review on administrative context and employee productivity in higher education and there is a positive association between work engagement of faculty members and administrative staff motivate the employees in accomplishing their work regardless of any result that they are more productive. Researchers argue the fact that the physical environment of the institutional and administrative, employees effect job perception attitudes and job satisfaction which is in sequence affects the job performance and employee productivity. Improving the work environment in higher educational institution there is a dissatisfaction and complaints of employee while increasing their productivity the more satisfied employee are with their jobs in high performance and productivity.
